
Dear Sir 

I read your article A&E crisis: shortage of consultants a ‘considerable concern’ with a lot of 

interest. 

Last Thursday (18/07/13) I attended an Extraordinary meeting of the Gloucestershire Care 

Commissioning Group (GCCG) in my capacity as Chief Executive of the Cheltenham Chamber of 

Commerce to argue against the overnight closure of the A&E Department at Cheltenham General 

Hospital. 

The GCCG were proposing the closure because they could not recruit the number of consultants 

they required but when they were challenged to explain what efforts they had made to recruit 

new staff they were not forthcoming. Did the GCCG require the NHS Trust to pro-actively look at 

recruiting qualified consultants and doctors from the Netherlands where we understand there is a 

surplus of qualified consultants and doctors? Did they increase the salary offered to increase the 

possibility of recruiting the necessary staff? What did they do to recruit staff or did they always 

intend to reduce the operating hours of the A&E Department at Cheltenham General Hospital. 

Prior to the meeting we were under the impression that the decision would be rubber stamped 

because a joint statement had been issued a month earlier by the NHS Foundation Trust and the 

GCCG saying the closure would go ahead. When we raised our concerns they were effectively 

ignored. Unfortunately we were proved right, it was a rubber stamping exercise. 

What the GCCG has decided is that whilst the A&E department will still deal with the ‘walking 

wounded’ and minor injuries the Emergency Ambulance Service will be withdrawn and 

ambulances will be diverted to Gloucestershire Royal Hospital between 8.00pm and 8.00am. 

It is incredible that a town as large as Cheltenham – circa 120,000 population and growing – will 

no longer have a 24/7 A&E Department from next week. Before this decision Gloucester Royal 

Hospital was struggling to cope, how will it now cope with a significant increase in the the number 

of Emergency Ambulances it has to receive throughout the night. 

Now that the GCCG will not listen we have little option other than to consider taking them to a 

Judicial Review. 

Until I read your article I did not realise that this was such a widespread problem affecting 80% of 

A&E units. This is clearly unacceptable and we can only agree with Dr Clifford Mann when he said 

that “the shortage of consultants put patients at risk.” 

Locally we are calling on the GCCG to stop ducking the issue and start dealing with it pro-actively 

and professionally.  

Yours sincerely 

 

Michael Ratcliffe 

Chief Executive 

Cheltenham Chamber of Commerce 


