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17 July 2013 

 
 
Dear Helen 
 
I write to express the concerns of Cheltenham Borough Council about the proposed 
changes to the accident and emergency services at Cheltenham General Hospital.  
 
At the Council meeting on 24

th
 June the following motion was debated and agreed by 28 

votes to 1 with 5 abstentions:- 
 

This Council is dismayed at the decision taken by the NHS community in 
Gloucestershire to permanently divert ambulances overnight between 8pm and 8am 
from Cheltenham General Hospital to Gloucestershire Royal Hospital. 
 
We are particularly concerned about the potential for increased mortality rates of 
patients being taken further across the county for emergency care, alongside the 
impact on waiting times at Gloucestershire Royal Hospital and on ambulance 
response times. We are also concerned that measures to mitigate access issues for 
Cheltenham patients being discharged from Gloucester remain uncertain. 
 
In the light of the national review of urgent and emergency care, published on 17

th
 

June, this Council agrees to write formally to the Board of the Gloucestershire 
Clinical Commissioning Group to ask that the decision to downgrade Cheltenham 
A&E should only be temporary to: 

 
a) allow more time for local and national workforce issues to be addressed 
and 
 
b) allow the impact of the downgrading to be properly understood by the 
health community and the County's Health, Community and Care Overview 
and Scrutiny Committee. 

  
 



 
 
While understanding the difficulties you face locally, a particular concern relates to the 
proposal to make permanent changes in Cheltenham before the impact of efforts to address 
concerns about increased workload and lack of recruitment to key posts in A&E are 
addressed nationally. 
 
I have also attached a copy of the draft minutes of the meeting on 24

th 
June which gives a 

summary of the discussion.  I hope you will take account of the Council’s concerns before 
confirming any decision. 
 
Yours sincerely 
 

 
Steve Jordan 

Leader of the Council 
     


